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About Us 02

Founded in 1987, Softech Microsystems is a trusted System 
Integrator and Enterprise IT Solutions Provider, delivering 
secure, scalable, and intelligent infrastructure for over four 
decades.

As part of the Softech Group, Softech 
Microsystems serves as the Group’s engineering 
and implementation arm, providing end-to-end 
consulting, deployment, and managed IT 
services.

With hundreds of successful enterprise rollouts 
and a strong footprint across Pakistan, the GCC, 
and the Middle East, Softech enables 
enterprises, governments, and critical sectors to 
achieve digital resilience, operational efficiency, 
and cybersecurity maturity.
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Softech Microsystems - At a Glance & Milestones

1987

01

Founded as a technology 
and telecom company in 

Pakistan

2000s

02

Expanded into enterprise IT and 
infrastructure system integration

2010s

03

Evolved into a full-service 
System Integrator 

specializing in cybersecurity, 
data center, and virtualization 

solutions

Today

05

Recognized across the GCC and 
Middle East as a trusted SI delivering 
secure, compliant, and future-ready 

enterprise IT infrastructures

04

2020–2024
Formed partnerships with global 

technology leaders including 
Sophos, Fortinet, Palo Alto 

Networks, Dell, HP, Nutanix, 
Delinea, Forcepoint, Check Point, 

and WatchGuard
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Our Core Offerings

Enterprise IT
Solutions

Deployment &
Integration

Managed & Support
Services

Infrastructure design, modernization, 
and deployment

Next-generation firewalls, endpoint, 
and email security

Cloud, virtualization, and hybrid data 
center solutions

Privileged access management and 
identity control

Cybersecurity frameworks and 
compliance consulting

Backup, replication, and disaster 
recovery

Multi-vendor integration for end-to-end 
IT operations

Hybrid cloud deployment and on-prem 
infrastructure rollouts

SLA-based managed services and 
24/7 technical support

Proactive monitoring and preventive 
maintenance

On-site and remote assistance

Infrastructure performance tuning and 
optimization



Our Portfolio
of Brands
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Our Portfolio of Brands

Cybersecurity & Endpoint Protection

Infrastructure & Virtualization

Identity & Access Management
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Professional Services Include

Solution Design &
Architecture Consulting

Deployment & 
Configuration

Preventive Maintenance
& SLA Contracts

Managed Services &
Infrastructure Optimization

Technical & Product
Trainings (Local & International)



Industries
We Serve
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Industries We Serve

Telecom &
ISPs

Government &
Public Sector

Banking & Financial
Services

Education &
Academia

Healthcare &
Pharmaceuticals

We provide industry-specific integration and cybersecurity solutions, designed to meet the technical, 
regulatory, and operational challenges of every vertical we support:

Retail &
E-Commerce

Manufacturing
& Industrial

Energy & Utilities Media &
Entertainment

Logistics &
Transportation

Defence &
Public Safety

Aviation &
Airports

Maritime &
Shipping

NGOs & Development
Organizations
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Client Engagement, Events & Activities Highlights

The World CIO Summit & Awards 2025 Customer Event at Avari Towers Customer Event at Movenpick Hotel
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The World CIO Summit & Awards 2025 Customer Event at Avari Towers



Case Studies
& Reviews
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Fortinet – Middle East Investment Group (GCC Region)

A large investment group operating across 180 
sites in the Middle East implemented Fortinet 
Secure SD-WAN to replace legacy MPLS 
networks. The solution improved performance, 
reduced connectivity costs by over 60%, and 
strengthened overall security posture.

https://www.fortinet.com/content/dam/fortinet/assets/case-studies/
cs-anonymous-middle-east-investment-group.pdf?utm_
source=chatgpt.com
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Barracuda – Email Infrastructure Protection (Middle East)

A regional enterprise secured its hybrid email 
infrastructure using Barracuda Email Security 
Gateway and Cloud ATP. The deployment, 
executed by certified engineers, eliminated 
phishing incidents and reduced IT overhead by 
40%.
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Delinea – Privileged Access Management (UAE & KSA)

A GCC-based enterprise adopted Delinea PAM 
solutions to align business and cybersecurity 
outcomes. Softech’s consulting team ensured 
seamless integration with regional data security 
standards and reduced privileged access risks.
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Sophos – Financial Sector Security Modernization

A leading financial institution deployed Sophos 
Next-Gen Firewalls and Intercept X Endpoint 
Protection, achieving full visibility across its 
branches, enhanced protection from ransomware, 
and compliance with GCC regulatory frameworks.
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Nutanix – Hybrid Cloud Transformation (GCC Region)

A large enterprise adopted Nutanix Cloud 
Platform to consolidate its IT infrastructure, 
achieving centralized management, improved 
resilience, and major cost savings. Softech’s 
engineers managed the entire migration with zero 
downtime.



Client
Testimonials
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Client Testimonials

Softech’s engineering team 
delivered beyond expectations. Their 

presales support and deployment 
expertise ensured a smooth, secure 

transition to our new IT 
infrastructure.

The Softech team showed 
unmatched technical depth and 

professionalism. Their consultative 
approach helped us modernize 

without disruption.

CIO, Leading Bank (GCC) CIO, Leading Bank (GCC)

We consider Softech Microsystems 
an extension of our IT team — 

always responsive, always reliable.

Director, Healthcare
Organization
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Why Choose Softech Microsystems

Certified System Integrator: Recognized 
across the GCC and Middle East for 

enterprise-grade IT deployments

Innovation-Driven Approach: Continuous 
training, certifications, and alignment with 

evolving technologies

Multi-Vendor Integration Expertise: Unified, 
interoperable architectures across 

cybersecurity, infrastructure, and cloud 
platforms

Engineering Excellence: Certified 
professionals with proven technical mastery 
and cross-domain expertise

Regional Presence: Active operations in 
Pakistan, UAE, Saudi Arabia, Qatar, Oman, and 

Iraq

Customer-Centric Commitment: Transparent 
communication, responsive service, and 
long-term reliability

Proven Track Record: Over 2,000 successful 
enterprise projects delivered across key 

industries

End-to-End Lifecycle Management: From 
assessment and design to implementation, 
support, and optimization



www.softechms.com sales@softech.com.pk

Success Metrics & Vision

Our Vision

Our Mission

Our Vision

Our Mission

10,000+
customers served

2,000+
projects executed

Active Across 
GCC  & Middle East Markets

To be the region’s most trusted System Integrator, delivering secure, intelligent, and 
transformative IT infrastructures that enable business continuity and innovation.

To empower organizations through technology integration, operational excellence, and 
continuous innovation, ensuring measurable business value.



Backed by Four Decades of Experience.
Built for the Future.

Connect
with Us

Head Office: Karachi, Pakistan
+92 21 37132222
sales@softech.com.pk
www.softechms.com

softech-microsystems

SoftechMicrosystems


