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About Us

Founded in 1987, Softech Microsystems is a trusted System
Integrator and Enterprise IT Solutions Provider, delivering
secure, scalable, and intelligent infrastructure for over four
decades.

As part of the Softech Group, Softech

Microsystems serves as the Group’s engineering
and implementation arm, providing end-to-end > SO -1/ 7
consulting, deployment, and managed IT Microsystems

services.

With hundreds of successful enterprise rollouts
and a strong footprint across Pakistan, the GCC,
and the Middle East, Softech enables
enterprises, governments, and critical sectors to
achieve digital resilience, operational efficiency,
and cybersecurity maturity.

® www.softechms.com = sales@softech.com.pk



Softech Microsystems - At a Glance & Milestones

2020-2024

2010s Formed partnerships with global
_ _ technology leaders including
Evolved into a full-service Sophos, Fortinet, Palo Alto
System Integrator Networks, Dell, HP, Nutanix,
specializing in cybersecurity, Delinea, Forcepoint, Check Point,

data center, anq virtualization and WatchGuard
solutions
2000s
Expanded into enterprise IT and
infrastructure system integration

1987

Founded as a technology
and telecom company in
Pakistan

Today

Recognized across the GCC and
Middle East as a trusted Sl delivering
secure, compliant, and future-ready
enterprise IT infrastructures

® www.softechms.com = sales@softech.com.pk



Our Core Offerings

o % &

Enterprise IT Deployment & Managed & Support
Solutions Integration Services

& Infrastructure design, modernization, & Next-generation firewalls, endpoint, & SLA-based managed services and
and deployment and email security 24/7 technical support

& Cloud, virtualization, and hybrid data & Privileged access management and & Proactive monitoring and preventive
center solutions identity control maintenance

& Cybersecurity frameworks and & Backup, replication, and disaster & On-site and remote assistance
compliance consulting recovery

& Multi-vendor integration for end-to-end & Hybrid cloud deployment and on-prem & Infrastructure performance tuning and
IT operations infrastructure rollouts optimization

® www.softechms.com = sales@softech.com.pk
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Our Portfolio of Brands

Cybersecurity & Endpoint Protection

BSOPHOS F::RTINET

® -
G CHECK POINT’ rorcepoint

Infrastructure & Virtualization

—

M—LT@Ch mologies Hewlett Packard

Enterprise

Identity & Access Management

Delinea

HHHHHHHH

&
@atchGuard

NUTANI>L.

@ www.softechms.com

D

sales@softech.com.pk



Professional Services Include

..
Solution Design & Deployment & Preventive Maintenance
Architecture Consulting Configuration & SLA Contracts

%‘{;’

Managed Services & Technical & Product
Infrastructure Optimization Trainings (Local & International)

® www.softechms.com = sales@softech.com.pk
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Industries We Serve

We provide industry-specific integration and cybersecurity solutions, designed to meet the technical,
regulatory, and operational challenges of every vertical we support:

Telecom &
ISPs

Retail &
E-Commerce

Defence &
Public Safety

Government &
Public Sector

Manufacturing
& Industrial

Aviation &
Airports

Banking & Financial
Services

Energy & Utilities

Maritime &
Shipping

@ www.softechms.com

Education &
Academia

Media &
Entertainment

NGOs & Development
Organizations

= Sales@softech.com.pk

Healthcare &
Pharmaceuticals

Logistics &
Transportation



Client Engagement, Events & Activities Highlights
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Value Added IT Distributor
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Customer Event at Movenpick Hotel

Customer Event at Avari Towers

The World CIO Summit & Awards 2025
= sales@softech.com.pk

@ www.softechms.com




Client Engagement, Events & Activities Highlights

The World CIO Summit & Awards 2025 Customer Event at Avari Towers

® www.softechms.com = sales@softech.com.pk
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Fortinet — Middle East Investment Group (GCC Region

=:RTINET

A large investment group operating across 180
sites in the Middle East implemented Fortinet
Secure SD-WAN to replace legacy MPLS
networks. The solution improved performance,
reduced connectivity costs by over 60%, and
strengthened overall security posture.

:RTINET

Leading Middle East Investment
Group Lowers Cost by 60% and
Increases Security with Fortinet
Secure SD-WAN

Since its founding, this Middie E

astern company has grown to become one of the
O7S 3CT0SS

the Middle East region, These include holdings in food and consumer, industrial

largest investment groups in 3 diverse range ol public and private se

and infrastructure, real estate, financial investment, and other synergistic business

sectors that !]!’Ef‘ni_! value 1o its customers, stakeholders, and sharehalders

Adapting to Changing Requirements

> Counines and

OUsINEss

gclors,

betwean all parts of

le, secure conmeclivity

arters.

the arganization and theair headgu
Despite the diversity of its componant businesses, the group identified an

cpportunity to achieve increased efficiency and economies of scale by leveraging

coammon 1T systems and Infrasin

ture across the organization

To fadilitate this transition, it migrated approximately BO% to 30% of its key
application services to the cloud, unlocking huge potential gains In business agility

i also mecessitatl

a review ol the group's network and securily Infras

Qur previous network, based on MPLS connections back (o Lthe headquarters

was secured in the traditional way with central Tirewalls. There were no additional

IAYErs af sedur Iy, and mantaming guaity of sarvice NG volumes of tral fic

became cloud-based Wwas no longer cost-effective.” explains the netwark security
manager for the Middle East invesiment group

Ensuring Security, Efficiency, and Resilience through SD-WAN
The group determined that a software-defined wide area network {SD-WAN)

arehi
IT sy

the new

ture would provide the per formance and scalabilily required fo
/ able

ise of regionally

(&
ava

he challenge was transitioning to this new SD-WAN architecture without increasing

surface thal rasulls from

To enhance

securty beyond its existing firewall protection, the group needed 1o
better controd and analvze application usage across the network, implement data
lass pravantion ([DLP) and Impose stricter controls on autbhound access through
more granular LIAL filtering

Faor increased protection of its cloud senvices, it also needed some securlty functions

1o be deployed on virtual machines within the Microsoft Azure cloud eny

https://www.fortinet.com/content/dam/fortinet/assets/case-studies/

cs-anonymous-middle-east-investment-group.pdf?utm_
source=chatgpt.com

@ www.softechms.com

"The Fortinet solution lels us
chieve more with less, We
have reduced administration

as well as connectivity

costs while simultaneously
improving security and
resiience. But even more
impartantly, we now have a
solid security foundation and
partnership on which we can
buitd for the future.”

Senior Metwork Engineer
Middle East Investment Group

Details

Customer: Investment Group
Industry: Financlal Services
Location: Middie East

Number of Secure SD-WAN
Locations: 180

Business Impact

= Reduced connectivity cosls
by G0%

Added additional layers of
dafense, Including DLP and
URL filtering

B improved securiny,
performance, and resilience of
cloud-based services

Reduced burden of
adminisiration-and compliance

Middie East Investment Group Lowers Cost by §0% and Increases Security with Fortinet Secure SD-WAN

2 InCr

ing complexity of verifying trust »

ithin a growing, dynamic
lon of users, the group also wanted 1o prepara for a potential future

an to Fero-trust network accass [ZTNA) for both on- and off-network usars

fakuat al alternative solutions, the group realized that the Fortinet
SD-WAN solution stood out from the competitio
1B NECESSary SeC

n due 1o its tight integration

rity and SD-WAN functionality within a single cost-effective

navaitable as both a virtual machine and as a physical appliance.

end, it was an easy cholce,” adds the netwaork securnty manager. “Not only
& Fortinet solution the best technolagical fit for our requirements, but our
iship with the local account leam had showed us thal Fortinel was a partnes

£

Id trust 1o support us through Tuture :’!-'.| tal ir prmations as well”

wading resource-intensive securty functi
sling unit (SPLY-based archit e, the FortiGate Next-Genaration Firgwall

I can simultaneously activate multiple layers ol defense and perform

ans ¢ a degicated securily

ed SO-WAN management without degrading throughput

tuitive workflows and simptified provisioning, the integrated Fortinet Securg
N funct

iteering decisions based on performance SLA targets

Fl:nr;,: lets the qgroup sel application-centric policies to fine-tune

ar gach WAN provider,

g a high-avaitabliity configuration at its t

1@ data centers and connecting all

1ote sites via SO-WAN, the group significantly impraved &

J15iness continuity
ilience whila simultansousty cutling its annual connactivity costs by
mately GO%

Solutions
= Fortingl Secure SD-WAN
= FortiManager

= Fortidnalyzer

"Our previous network,
based on MPLS connections
back to the HQ, was secured
in the traditional way with
central firewalls. There

were no additional layers of
security, and maintaining
quality of service as
Increasing volumes of traffic
became cloud-based was no
longer cost-effective.”

Senior Network Engineer
Middle East Investment Group

we were 1o temporarify lose the HQ or one of the data centers, most users would net notice anything,” the network

{ manager remarks. “And from an admin perspective, we now have

ns can be deall with much faster and more easily than before”

ified Network and Security Operations

Ll VisIEEITY aCross [he entire organization, S0 ary

dition af FartiManager and Fortianalygar allows the team 1o monitor and contrad the entire natwor arity

ucture from the company's central location, This reduces administrative overhead and greatly s
sltes thraugh FartiManager 2ero-touch provisioning (ZTP) capabilities, Leveraging Z

& to rapidly customize con

implifies the deployment

TR, the natwark security r ranager
igurations for SD-WANM and SD-Branch for sr.nc;-:,r.‘:\, locations
3

3 as Bath a physical entity within the data center and as a virtual machine In the Azure cloud, FortiAnalyzer correlates

18 information from across the entire hybrid infrastructura, heiping the group to identify and automaticaily mitigate a

f advanced targeted threats, whether isolated incidences or more protracted, persistent attacks.

he NGFW's integrated DLP capabilities, 1he group can now classily all its sensiti
able information of its customers, according to the patential risk of loss or uninten

fle risk profile and ar Sty simpl fies compliance with data protection regulations

1255, We have reduced administration as w

wriknet solution lets us achieve mora

necLs mproving security and resilience,” concludeas the

solid-security foundaticn and partnesship on which we can butld for the Tulure.”

:RTINET

= Sales@softech.com.pk

all a5 connec
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ded exposure

This reduces its

/Iy COSls

whila

www, fortinet.com
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Barracuda — Email Infrastructure Protection (Middle East)

l( Barracuda

A regional enterprise secured its hybrid emall
infrastructure using Barracuda Email Security
Gateway and Cloud ATP. The deployment,
executed by certified engineers, eliminated

phishing incidents and reduced IT overhead by
40%.

® www.softechms.com = sales@softech.com.pk



Delinea — Privileged Access Management (UAE & KSA)

Delinea

A GCC-based enterprise adopted Delinea PAM
solutions to align business and cybersecurity
outcomes. Softech’s consulting team ensured
seamless integration with regional data security
standards and reduced privileged access risks.

® www.softechms.com = sales@softech.com.pk



Sophos — Financial Sector Security Modernization

GSSOPHOS

A leading financial institution deployed Sophos
Next-Gen Firewalls and Intercept X Endpoint
Protection, achieving full visibility across its
branches, enhanced protection from ransomware,
and compliance with GCC regulatory frameworks.

® www.softechms.com = sales@softech.com.pk



Nutanix — Hybrid Cloud Transformation (GCC Region)

NUTANI>L

A large enterprise adopted Nutanix Cloud
Platform to consolidate its IT infrastructure,
achieving centralized management, improved
resilience, and major cost savings. Softech’s
engineers managed the entire migration with zero

downtime.

@ www.softechms.com

= Sales@softech.com.pk
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Client Testimonials

29

Softech’s engineering team
delivered beyond expectations. Their
presales support and deployment
expertise ensured a smooth, secure
transition to our new IT
infrastructure.

ClO, Leading Bank (GCC)

66

29

The Softech team showed
unmatched technical depth and
professionalism. Their consultative
approach helped us modernize

without disruption.

ClO, Leading Bank (GCC)

66

@ www.softechms.com

29

We consider Softech Microsystems
an extension of our IT team —
always responsive, always reliable.

Director, Healthcare
Organization

66

= Sales@softech.com.pk



Why Choose Softech Microsystems

Certified System Integrator: Recognized
across the GCC and Middle East for
enterprise-grade IT deployments

Engineering Excellence: Certified
professionals with proven technical mastery
and cross-domain expertise

Multi-Vendor Integration Expertise: Unified,
Interoperable architectures across
cybersecurity, infrastructure, and cloud
platforms

End-to-End Lifecycle Management: From
assessment and design to implementation,
support, and optimization

Proven Track Record: Over 2,000 successful
enterprise projects delivered across key
industries

Customer-Centric Commitment: Transparent
communication, responsive service, and
long-term reliability

Regional Presence: Active operations in
Pakistan, UAE, Saudi Arabia, Qatar, Oman, and
Irag

Innovation-Driven Approach: Continuous
training, certifications, and alignment with
evolving technologies

® www.softechms.com = sales@softech.com.pk



Success Metrics & Vision

2 10,000+ 2,000+ el Active Across
customers served projects executed GCC & Middle East Markets

Our Vision

To be the region’s most trusted System Integrator, delivering secure, intelligent, and
transformative IT infrastructures that enable business continuity and innovation.

Our Mission

To empower organizations through technology integration, operational excellence, and
continuous innovation, ensuring measurable business value.

® www.softechms.com = sales@softech.com.pk
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